Product Warranty & Limitation of Liability

Coolaroo

LIMITED WARRANTY

Coolaroo® is pleased to offer a limited warranty on
Premium Shade Sail products.

The limited warranty covers the purchaser in the case of
manufacturing defects (i.e., a flaw in the product design,
materials, or workmanship) as stated below.

WHAT IS COVERED

If the product cracks, splits or other tears (defects) as a direct
result of ultraviolet exposure within fifteen (15) years of date of
purchase from Coolaroo/GALE Pacific USA, Inc. or an authorized
distributor, GALE Pacific will, at its discretion, replace the Shade
Sail product free of charge or refund the cost of such replacement.

WHAT IS NOT COVERED

* Normal wear and tear

» Damage caused by abuse, accidents, alterations, misuse; failure
to follow instructions for assembly, use, cleaning, or maintenance.

» Discoloration caused by long exposure to direct sunlight.

« Slight color variation; natural variations in color

* Any damage to the product caused or contributed to by
exposing the product to chemicals (including chlorine), placing
the product near an open flame (including flames from a grill),
tensioning the product beyond its tear and tensile capabilities,
or mechanical friction.

WARRANTY SERVICE

Warranty claims must be accompanied by the original sales
receipt. Please contact Coolaroo® Customer Service directly for
assistance. This limited warranty is not transferable if the original
purchaser gives away or resells the Shade Sail to a third-party

Include the following with all claim submissions:
¢ A sample of the fabric for laboratory testing
* Proof of place and date of product purchase

WARRANTY REMEDY

Coolaroo® will repair and/or replace any defective product or
apply a pro rata credit for the amount paid by the consumer at
Coolaroo’s discretion. The pro rata credit would be pro-rated over
the product warranty period specified above.

Premium Shade Sail

LIMITED WARRANTY

Coolaroo® makes no warranties or representations to purchaser
or any other person, with respect to the products, or any services
provided to purchaser by the retailer, or any other person, except
that all products sold hereunder will conform to Coolaroo®
product specifications, and product information set forth in the
product packaging and/or installation manuals (collectively, the
“Limited Warranty”). All Coolaroo® product sales are subject

to our Limited Warranty, warranty disclaimers, and limitations
on liability in effect for the Coolaroo® products at the time of
purchase. Coolaroo® reserves the right to change the terms of
the Limited Warranty at any time, without notice and without
liability to any person.

EXCLUSION OF OTHER WARRANTIES: THE LIMITED
WARRANTY IS THE ONLY WARRANTY, EXPRESS OR IMPLIED,
THAT COOLAROO® MAKES WITH RESPECT TO THE PRODUCTS,
AND SPECIFICALLY DISCLAIMS ALL OTHER IMPLIED WARRANTIES
INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES
OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE,
AND NON-INFRINGEMENT. THE WARRANTY REMEDY SET FORTH
ABOVE STATES THE ENTIRE OBLIGATION OF COOLAROOQ®,

AND EXCLUSIVE REMEDY OF CUSTOMER, WITH RESPECT TO
COOLAROOQO’S OBLIGATIONS FOR THE PRODUCTS

LIMITATION OF LIABILITY: COOLAROO®IS NOT LIABLE TO
ANY PARTY FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT,
STATUTORY, SPECIAL, OR PUNITIVE DAMAGES, INCLUDING, BUT
NOT LIMITED TO, LOST PROFITS, LOSS OF USE, LOSS OF TIME,
INCONVENIENCE, LOST BUSINESS OPPORTUNITIES, DAMAGE TO
GOOD WILL OR REPUTATION, REGARDLESS OF WHETHER SUCH
LIABILITY IS BASED ON BREACH OF CONTRACT, TORT, STRICT
LIABILITY, OR OTHERWISE. NO ACTION SHALL BE BROUGHT FOR
ANY CLAIM MORE THAN ONE (1) YEAR AFTER THE ACCRUAL

OF SUCH CAUSE OF ACTION, EXCEPT FOR REPLACEMENT OF A
DEFECTIVE PRODUCT WITHIN THE LIMITED WARRANTY PERIOD.

Questions or Comments? Call or text 1-800-560-4667. Order replacement parts or view our entire product solutions at CoolarooUSA.com.
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